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Who the hell is Arlene?

Passionate Food Technologist

X M&S

X Harrods

THE ROGUE FOODIE

Love food ~ bit of a geeké
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Technical protects 

the consumeré





Lets Get Technical



What you MUST know

ÅYour Risks

ÅYour Key Technical Responsibility

ÅThe Bottom Line

ÅYour Only Defence

ÅWhere you Should Start



You MUST know what you are protecting 

the consumer and your business from?

Your Risks



Micro, Pests, Metal, Glass, 

Plastic,



Allergens



You donôt have to eat it for it 

to be important?

Packaging, ribbons, ornaments, chemicalsé



Worst Case Scenario?


